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“Dantotsu” Solutions for the Next Era
Komatsu Values Support Jordan’s Society

For the last century, Komatsu has established its position 
as a prominent manufacturing global leader, working 
collaboratively to develop customized solutions that 
maximize e�ciency and empower customers across the 
construction and mining sectors.

Started in Japan, where it took its initial steps, Komatsu 
today has expanded its presence to about 150 countries. 
In this global journey spanning East and West, Jordan has 
emerged as a promising chapter with its ongoing
infrastructure projects and thriving mining landscape. 

Within the Kingdom of Jordan, Komatsu machinery has 
found fertile ground to showcase its durability and
reliability. With a lineup that includes WA900-8R wheel 
loaders, PC series heavy excavators, and reliable hauling 
trucks such as the HD785-7, these machines stand ready 
to elevate Jordan’s mining endeavors to new heights.

In the pursuit of sustainable growth, Komatsu remains dedicated to upholding the concept of
"Dantotsu” Value. This drives Komatsu’s vision of establishing future workplaces that are safe,
productive, clean, and smart, catering to the diverse needs of all our valued customers.

The essence of Komatsu’s commitment to “Dantotsu” Value lies in our constant e�orts to create 
unparalleled products, services, and solutions from unique packages that align with our customers’ 
needs to scheduled deliverables and after-sales services to ensure optimum machine performance. 
By maximizing customer value through these endeavors, we aspire to elevate Komatsu’s position in 
Jordan to an unrivaled level. 

Mr. Tomomitsu Hoga
Managing Director
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Komatsu's Value Chain for
Sustainable Operations

Advanced training for operators Abundant stock and fast delivery

The Komatsu Training Center provides a 
variety of training programs to customers’ 
operators and distributors’ technicians. 

Experienced service technology

Professionals for Komatsu machine support 
and backup the customers and distributors 
with multiple service solutions.

Central pillar for the parts supply network

Komatsu’s Parts Center in Dubai supports a 
fast parts supply for each distributor 
located in the Middle East.

Fast shipments for reliable and high-quality 
machines: “What is needed, when it’s 
needed, and in the quantity it is needed”.

Having the machines and parts delivered on 
time is one of the crucial factors in a customer’s 
business. As production and delivery may take 
several months to be delivered from Japan 
directly, we manage the inventory for the region 
in vast parts warehouse and equipment stock 
yard (Dubai Stock Operation) located in Dubai.

Inspections and proactive repairs help to 
prevent potential breakdown. Ensuring the 
machine’s operation at its �nest performance 
will not only extend the life of the machines, but 
also secure the customer’s unexpected
downtime and expense.

The strategic partnership with the Near East 
Equipment Co, a trusted local supplier since 
1980, has played a pivotal role in supporting 
Komatsu’s presence in Jordan, enabling us to 
maintain our reputation as an ally in the mining 
and construction industries while also
contributing to the advancement of Jordan’s 
infrastructure and economy.

One of the key strengths of this partnership lies 
in the strategically located network of Service 
Centers that The Near East has established 
throughout the country. These centers are 
instrumental in supporting Komatsu's
overarching mission of delivering reliable and 
high-quality machinery to its customers in 
Jordan.

Dubai Training and Demonstration Center where 
training for the customer’s operator and distributor’s 
mechanic is being held, that keeps them up to date 
with the technology and innovations of the Komatsu 
machines. 

Overall, by providing sustainable solutions in the 
region, Komatsu ensures that the customers will 
receive the utmost value from their investments. 
Proven, not only the quality of the machines but also 
the value and reliability beyond point of purchase.

Furthermore, The Near East successfully leverages 
its extensive expertise in mining and construction to 
ensure that Komatsu's equipment aligns seamlessly 
with the speci�c requirements of the Jordanian 
market. Their in-depth industry knowledge and 
market insights allow Komatsu to o�er customized 
solutions that maximize customer value across 
diverse Jordanian industries.

Driven by a shared principle of “Creating Value 
Together,” the longstanding and robust partnership 
with The Near East demonstrates a strong
commitment to the region and a dedication towards 
sustainability and operational excellence. 

Diverse Solutions for Customer Satisfaction

4 5

The Near East-Komatsu Partnership:
Maximizing Capabilities Through Collaboration
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Near East Equipment Co.
The Way with Komatsu as a Horsepower for Society

Near East Equipment Co. is the authorized 
distributor of Komatsu Construction & Mining 
Equipment in Jordan & Palestine. Since its 
inception in 1980, The Near East has under-
gone signi­cant growth, originating from a solid
foundation in Jordan's heavy machinery sector. 

Today, the company stands as a premier 
multi-disciplinary leader, serving a diverse
portfolio of clients across various sectors and 
representing renowned international suppliers 
throughout the Middle East. It thrives in a range 
of areas, including heavy machinery, spare 
parts, sales support services, and innovative 
­nancial solutions.

The Near East speci­cally focuses on catering to 
individual business needs by consistently maintaining 
­rst-class customer service. What has signi­cantly 
propelled its growth is the investment in a cadre of
highly-quali­ed technical, ­nancial, managerial
professionals to accommodate its strategic growth 
that aims at enhancing its services on the local level 
and promoting its expansion in the region. 

With its strong dedication to meet every client’s
requirements, The Near East makes it a priority to fully 
understand and ful­ll all customer's needs. Recognizing 
the importance of partnering with a machinery
manufacturer equally committed to empowering 
customers, they found the perfect match in Komatsu.

At the core of the Near East’s identity lies a 
customer-centered philosophy with a mission 
of maintaining the highest levels of customer
satisfaction. 

With an unwavering commitment to ensuring 
optimal productivity and minimal downtime for 
customers' machinery, the company
strategically positions its team of technical 
experts at all work sites across the Kingdom to 
provide outstanding support. 

It boasts an adaptable approach, customizing 
its services to cater to each customer's unique 
circumstances and striving to o�er impeccable 
aftersales solutions to maintain exceptional 
services 

The Near East recognizes that customers’
operations can di�er from site to site and that it 
is not always practical for machines to be 
brought into the dealer’s workshops for the 
required maintenance.

That is why it provides full ­eld service at customer 
worksites carried out by expert technicians who are trained 
and certi­ed directly by the manufacturers of all the
product lines it represents.   

The Near East's reputation as a reliable distributor of all 
Komatsu machinery needs has been strengthened by its 
awareness of the importance of promptly providing its 
customers with their needs of Komatsu’s original parts. 
This has been made possible thanks to its extensive 
inventory of fast-wearing parts and ­lters as well as
consumable parts that customers demand continuously.

Prompt, reliable, and e�ective customer service is what The 
Near East has consistently provided, and will continue to 
o�er, to every valuable Komatsu client. 

Established in 1980, the enduring partnership 
between Komatsu and The Near East stands as 
a testament to the power of a strong alliance 
between organizations that share similar values 
and visions. This fruitful collaboration has borne 
mutual bene­ts for both Komatsu and The Near 
East while playing a pivotal role in advancing
infrastructure development, job creation, and 
fostering overall economic growth in Jordan. 

Over many years, the relationship between Komatsu and 
The Near East has �ourished into what it is today, 
nurtured by a shared pursuit of sustainable growth, 
market
leadership, and exceptional customer support as well as 
an unwavering commitment to technological innovation.
Through a strategic alliance with Komatsu, The Near East 
looks forward to bringing innovative and sustainable
solutions while promoting responsible practices for a 
brighter future.

Four Decades of Komatsu and The Near East

Exceptional Customer Care Every Step of The Way

Mr. Zeid Wadie Ibrahim

General Manager
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circumstances and striving to o�er impeccable 
aftersales solutions to maintain exceptional 
services 

The Near East recognizes that customers’
operations can di�er from site to site and that it 
is not always practical for machines to be 
brought into the dealer’s workshops for the 
required maintenance.

That is why it provides full ­eld service at customer 
worksites carried out by expert technicians who are trained 
and certi­ed directly by the manufacturers of all the
product lines it represents.   

The Near East's reputation as a reliable distributor of all 
Komatsu machinery needs has been strengthened by its 
awareness of the importance of promptly providing its 
customers with their needs of Komatsu’s original parts. 
This has been made possible thanks to its extensive 
inventory of fast-wearing parts and ­lters as well as
consumable parts that customers demand continuously.

Prompt, reliable, and e�ective customer service is what The 
Near East has consistently provided, and will continue to 
o�er, to every valuable Komatsu client. 

Established in 1980, the enduring partnership 
between Komatsu and The Near East stands as 
a testament to the power of a strong alliance 
between organizations that share similar values 
and visions. This fruitful collaboration has borne 
mutual bene­ts for both Komatsu and The Near 
East while playing a pivotal role in advancing
infrastructure development, job creation, and 
fostering overall economic growth in Jordan. 

Over many years, the relationship between Komatsu and 
The Near East has �ourished into what it is today, 
nurtured by a shared pursuit of sustainable growth, 
market
leadership, and exceptional customer support as well as 
an unwavering commitment to technological innovation.
Through a strategic alliance with Komatsu, The Near East 
looks forward to bringing innovative and sustainable
solutions while promoting responsible practices for a 
brighter future.
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Al-Own BCM J.V is a joint company that leverages the
expertise of Al-Own Advanced for Contracting and BCM
International Company, under the leadership of Eng. Aref 
Yousef Al Tarawneh and Eng. Mohammad Yousef Al Tarawneh. 

Together, they have made signi�cant strides in the mining 
sector, especially their collaborative work on the oil shale 
power plant project in Jordan, the largest private project with 
an investment value of USD 2.1 billion.

Given the opportunity to sit down with Eng. Bassam Ekeili, the
executive director of Al Own BCM J.V, we were eager to know 
more about Al-Own BMC J.V prominent achievements made 
possible through the power of the Japanese-made
machinery of Komatsu.

One of the most e�ective approaches to enhancing productivity and maintaining sustainable
operations is equipping the workforce with the skills and knowledge necessary to optimize 
machine operations. This perspective is particularly important for Eng. Bassam Ekeili, who
passionately emphasizes the transformative potential of impactful training programs. 

This is closely aligned with Komatsu's policy of providing training utilizing Dubai Training
Demonstration Center for operators and service technicians to improve customer’s business
and distributor’s support capabilities.

The Jordanian mining sector is currently experiencing a transformative phase of growth, as
highlighted by Eng. Bassam Ekeili. This makes it an ideal environment that sets the stage for a more 
substantial, more impactful collaboration between Komatsu and Al-Own BCM J.V backed by The 
Near East, Komatsu's distributor in Jordan. 

While Komatsu is renowned for its top-quality machines, he adds, The Near East brings the swift 
after-sales support necessary to keep their robust ¡eets operating at their fullest possible
capacity. This complementary alliance is ideally suited to empower Al-Own BCM J.V on its path to 
sustained success.

The partnership between Al-Own BCM J.V and Komatsu has demonstrated its resilience, spanning 
across the years.

Al-Own BCM J.V is a leading mining contractor in Jordan, established in 2012. As Eng. Ekeili elaborates, 
it has been a ¡eet of robust Komatsu machinery, including the mighty HD785 haul trucks.

Today, in Attarat mines - where Jordan achieves its peak monthly production - Al-Own BCM J.V relies 
on Komatsu WA900 wheel loader and haul trucks with their sustainable performance and impressive 
cost e�ciency.

Eng. Ekeili has also revealed Al-Own BCM J.V 's plans to expand their achievements
outside Jordan in near future with con�dence in Komatsu as their enduring machinery partner

“We are happy to use Komatsu machinery. We have found it invaluable 
in meeting our key aspirations in terms of reducing operational cost 

and achieving the desired goals.”

Al-Own BCM J.V
Strong Alignment at the Root of Social Prosperity 

Shaping the Mining Future with Komatsu 

Sustaining Peak Performance through Dynamic Training

Komatsu and Al-Own BCM J.V:
 Leading the Sector Together

Eng. Bassam Ekeili

Executive Director

8 9

Al-Own BCM J.V is a joint company that leverages the
expertise of Al-Own Advanced for Contracting and BCM
International Company, under the leadership of Eng. Aref 
Yousef Al Tarawneh and Eng. Mohammad Yousef Al Tarawneh. 

Together, they have made signi cant strides in the mining 
sector, especially their collaborative work on the oil shale 
power plant project in Jordan, the largest private project with 
an investment value of USD 2.1 billion.

Given the opportunity to sit down with Eng. Bassam Ekeili, the
executive director of Al Own BCM J.V, we were eager to know 
more about Al-Own BMC J.V prominent achievements made 
possible through the power of the Japanese-made
machinery of Komatsu.

One of the most e�ective approaches to enhancing productivity and maintaining sustainable
operations is equipping the workforce with the skills and knowledge necessary to optimize 
machine operations. This perspective is particularly important for Eng. Bassam Ekeili, who
passionately emphasizes the transformative potential of impactful training programs. 

This is closely aligned with Komatsu's policy of providing training utilizing Dubai Training
Demonstration Center for operators and service technicians to improve customer’s business
and distributor’s support capabilities.

The Jordanian mining sector is currently experiencing a transformative phase of growth, as
highlighted by Eng. Bassam Ekeili. This makes it an ideal environment that sets the stage for a more 
substantial, more impactful collaboration between Komatsu and Al-Own BCM J.V backed by The 
Near East, Komatsu's distributor in Jordan. 

While Komatsu is renowned for its top-quality machines, he adds, The Near East brings the swift 
after-sales support necessary to keep their robust �eets operating at their fullest possible
capacity. This complementary alliance is ideally suited to empower Al-Own BCM J.V on its path to 
sustained success.

The partnership between Al-Own BCM J.V and Komatsu has demonstrated its resilience, spanning 
across the years.

Al-Own BCM J.V is a leading mining contractor in Jordan, established in 2012. As Eng. Ekeili elaborates, 
it has been a �eet of robust Komatsu machinery, including the mighty HD785 haul trucks.

Today, in Attarat mines - where Jordan achieves its peak monthly production - Al-Own BCM J.V relies 
on Komatsu WA900 wheel loader and haul trucks with their sustainable performance and impressive 
cost e�ciency.

Eng. Ekeili has also revealed Al-Own BCM J.V 's plans to expand their achievements
outside Jordan in near future with con dence in Komatsu as their enduring machinery partner

“We are happy to use Komatsu machinery. We have found it invaluable 
in meeting our key aspirations in terms of reducing operational cost 

and achieving the desired goals.”

Al-Own BCM J.V
Strong Alignment at the Root of Social Prosperity 

Shaping the Mining Future with Komatsu 

Sustaining Peak Performance through Dynamic Training

Komatsu and Al-Own BCM J.V:
 Leading the Sector Together

Eng. Bassam Ekeili

Executive Director

8 9



Al-Own BCM J.V is a joint company that leverages the
expertise of Al-Own Advanced for Contracting and BCM
International Company, under the leadership of Eng. Aref 
Yousef Al Tarawneh and Eng. Mohammad Yousef Al Tarawneh. 

Together, they have made signi�cant strides in the mining 
sector, especially their collaborative work on the oil shale 
power plant project in Jordan, the largest private project with 
an investment value of USD 2.1 billion.

Given the opportunity to sit down with Eng. Bassam Ekeili, the
executive director of Al Own BCM J.V, we were eager to know 
more about Al-Own BMC J.V prominent achievements made 
possible through the power of the Japanese-made
machinery of Komatsu.

One of the most e�ective approaches to enhancing productivity and maintaining sustainable
operations is equipping the workforce with the skills and knowledge necessary to optimize 
machine operations. This perspective is particularly important for Eng. Bassam Ekeili, who
passionately emphasizes the transformative potential of impactful training programs. 

This is closely aligned with Komatsu's policy of providing training utilizing Dubai Training
Demonstration Center for operators and service technicians to improve customer’s business
and distributor’s support capabilities.

The Jordanian mining sector is currently experiencing a transformative phase of growth, as
highlighted by Eng. Bassam Ekeili. This makes it an ideal environment that sets the stage for a more 
substantial, more impactful collaboration between Komatsu and Al-Own BCM J.V backed by The 
Near East, Komatsu's distributor in Jordan. 

While Komatsu is renowned for its top-quality machines, he adds, The Near East brings the swift 
after-sales support necessary to keep their robust ¡eets operating at their fullest possible
capacity. This complementary alliance is ideally suited to empower Al-Own BCM J.V on its path to 
sustained success.

The partnership between Al-Own BCM J.V and Komatsu has demonstrated its resilience, spanning 
across the years.

Al-Own BCM J.V is a leading mining contractor in Jordan, established in 2012. As Eng. Ekeili elaborates, 
it has been a ¡eet of robust Komatsu machinery, including the mighty HD785 haul trucks.

Today, in Attarat mines - where Jordan achieves its peak monthly production - Al-Own BCM J.V relies 
on Komatsu WA900 wheel loader and haul trucks with their sustainable performance and impressive 
cost e�ciency.

Eng. Ekeili has also revealed Al-Own BCM J.V 's plans to expand their achievements
outside Jordan in near future with con�dence in Komatsu as their enduring machinery partner

“We are happy to use Komatsu machinery. We have found it invaluable 
in meeting our key aspirations in terms of reducing operational cost 

and achieving the desired goals.”

Al-Own BCM J.V
Strong Alignment at the Root of Social Prosperity 

Shaping the Mining Future with Komatsu 

Sustaining Peak Performance through Dynamic Training

Komatsu and Al-Own BCM J.V:
 Leading the Sector Together

Eng. Bassam Ekeili

Executive Director

8 9

Al-Own BCM J.V is a joint company that leverages the
expertise of Al-Own Advanced for Contracting and BCM
International Company, under the leadership of Eng. Aref 
Yousef Al Tarawneh and Eng. Mohammad Yousef Al Tarawneh. 

Together, they have made signi cant strides in the mining 
sector, especially their collaborative work on the oil shale 
power plant project in Jordan, the largest private project with 
an investment value of USD 2.1 billion.

Given the opportunity to sit down with Eng. Bassam Ekeili, the
executive director of Al Own BCM J.V, we were eager to know 
more about Al-Own BMC J.V prominent achievements made 
possible through the power of the Japanese-made
machinery of Komatsu.

One of the most e�ective approaches to enhancing productivity and maintaining sustainable
operations is equipping the workforce with the skills and knowledge necessary to optimize 
machine operations. This perspective is particularly important for Eng. Bassam Ekeili, who
passionately emphasizes the transformative potential of impactful training programs. 

This is closely aligned with Komatsu's policy of providing training utilizing Dubai Training
Demonstration Center for operators and service technicians to improve customer’s business
and distributor’s support capabilities.

The Jordanian mining sector is currently experiencing a transformative phase of growth, as
highlighted by Eng. Bassam Ekeili. This makes it an ideal environment that sets the stage for a more 
substantial, more impactful collaboration between Komatsu and Al-Own BCM J.V backed by The 
Near East, Komatsu's distributor in Jordan. 

While Komatsu is renowned for its top-quality machines, he adds, The Near East brings the swift 
after-sales support necessary to keep their robust �eets operating at their fullest possible
capacity. This complementary alliance is ideally suited to empower Al-Own BCM J.V on its path to 
sustained success.

The partnership between Al-Own BCM J.V and Komatsu has demonstrated its resilience, spanning 
across the years.

Al-Own BCM J.V is a leading mining contractor in Jordan, established in 2012. As Eng. Ekeili elaborates, 
it has been a �eet of robust Komatsu machinery, including the mighty HD785 haul trucks.

Today, in Attarat mines - where Jordan achieves its peak monthly production - Al-Own BCM J.V relies 
on Komatsu WA900 wheel loader and haul trucks with their sustainable performance and impressive 
cost e�ciency.

Eng. Ekeili has also revealed Al-Own BCM J.V 's plans to expand their achievements
outside Jordan in near future with con dence in Komatsu as their enduring machinery partner

“We are happy to use Komatsu machinery. We have found it invaluable 
in meeting our key aspirations in terms of reducing operational cost 

and achieving the desired goals.”

Al-Own BCM J.V
Strong Alignment at the Root of Social Prosperity 

Shaping the Mining Future with Komatsu 

Sustaining Peak Performance through Dynamic Training

Komatsu and Al-Own BCM J.V:
 Leading the Sector Together

Eng. Bassam Ekeili

Executive Director

8 9



Moh'd Yousef Al-Shbatat & Partners Co
A Partnership Fueling Growth

Moh'd Yousef Al-Shabatat & Partners Company (MYSH) stands as a leading general contracting company in 
Jordan, known for its expertise in road construction, runways, and mining contracting. Throughout its remarkable 
journey across various business sectors in the Kingdom, MYSH found a supportive ally in Komatsu Company, an 
alliance that has grown stronger over the course of time.

We had the opportunity to meet Mr. Tariq Al-Shabatat, General Manager of MYSH, who provided us with his
insightful and authoritative perspective on this long-standing collaboration

With the ongoing increase in global demand 
for raw materials, such as phosphate and 
potash and with mining forecasted to remain 
one of the most prominent sectors in Jordan 
for the period between 2023 and 2024, 
MYSH stands ready to seize new
opportunities for growth. Guided by the 
expertise of its sta� and its well-informed 
strategic decisions driven by a steadfast 
commitment to excellence, MYSH remains 
prepared to contribute to the nation's
economic growth and resource sustainability 
in collaboration with Komatsu machinery. 

When we asked Mr. Tariq about the company’s development over the years, he recalled the time when the
company was established in 1977, as a general contracting company working diligently to excel in a �eld
characterized by a highly competitive spirit.

He mentioned that the dedication of the company’s employees to achieving excellence, and the presence of
promising expertise and cadres striving for continuous development over four decades has enabled the company 
to diversify its business areas to include main road construction and airport runways. However, its most
remarkable growth has been witnessed in the mining sector where it continues to actively pursue further future 
advancements.

Today, MYSH is spearheading distinguished-quality projects at the national level in the mining sector while 
receiving the necessary technical support from Komatsu, a pivotal force that propels the company’s
ambitious aspirations to attain the desired results outlined in its expansion plans

When partnering with a heavy equipment supplier, there are certain features you look for that can 
make a huge di�erence in ensuring work e�ciency. In this regard, Mr. Tariq sheds light on the
company's operational priorities and how the Near East Equipment Company, the most famous 
distributor of Komatsu in Jordan, contributed to achieving its desired goals, standing side by side
with the company to provide the required support.

Mr. Tariq explained that the after-sales support they receive from The Near East throughout the 
entire process, from the pre-purchase stage to the after-sales stages aligns perfectly with the 
company's expectations. Its commitment to delivering consistently satisfactory performance, he 
believes, is what solidi�es its position as a trusted and reliable supplier.

E�ciency Meets Sustainbility

When making sizable investments in heavy machinery, 
MYSH expects to receive support from a specialized team 
that can assist them in achieving their goals, reducing 
operational costs, and enhancing productivity. Mr. Tariq 
believes that The Near East recognizes these important 
aspects and constantly works to deliver them, supported 
by Komatsu’s commitment to providing excellence.

When they invest in a Komatsu machine, they know that 
Komatsu’s durable equipment will be exceptionally
well-suited for their challenging projects. This means
projects are executed right the �rst time and machinery 
consistently performs at peak productivity. 

“We strongly advise any company seeking to enhance 
their mining operations to choose Komatsu as their 

trusted partner.”

From Past to Present:
The Outcomes of An Unwavering Alliance

The Near East Equipment Co:
Jordan's Foremost Komatsu Distributor

Mr. Tariq Al Shbatat

General Manager

10 11

Moh'd Yousef Al-Shbatat & Partners Co
A Partnership Fueling Growth

Moh'd Yousef Al-Shabatat & Partners Company (MYSH) stands as a leading general contracting company in 
Jordan, known for its expertise in road construction, runways, and mining contracting. Throughout its remarkable 
journey across various business sectors in the Kingdom, MYSH found a supportive ally in Komatsu Company, an 
alliance that has grown stronger over the course of time.

We had the opportunity to meet Mr. Tariq Al-Shabatat, General Manager of MYSH, who provided us with his
insightful and authoritative perspective on this long-standing collaboration

With the ongoing increase in global demand 
for raw materials, such as phosphate and 
potash and with mining forecasted to remain 
one of the most prominent sectors in Jordan 
for the period between 2023 and 2024, 
MYSH stands ready to seize new
opportunities for growth. Guided by the 
expertise of its sta� and its well-informed 
strategic decisions driven by a steadfast 
commitment to excellence, MYSH remains 
prepared to contribute to the nation's
economic growth and resource sustainability 
in collaboration with Komatsu machinery. 

When we asked Mr. Tariq about the company’s development over the years, he recalled the time when the
company was established in 1977, as a general contracting company working diligently to excel in a �eld
characterized by a highly competitive spirit.

He mentioned that the dedication of the company’s employees to achieving excellence, and the presence of
promising expertise and cadres striving for continuous development over four decades has enabled the company 
to diversify its business areas to include main road construction and airport runways. However, its most
remarkable growth has been witnessed in the mining sector where it continues to actively pursue further future 
advancements.

Today, MYSH is spearheading distinguished-quality projects at the national level in the mining sector while 
receiving the necessary technical support from Komatsu, a pivotal force that propels the company’s
ambitious aspirations to attain the desired results outlined in its expansion plans

When partnering with a heavy equipment supplier, there are certain features you look for that can 
make a huge di�erence in ensuring work e�ciency. In this regard, Mr. Tariq sheds light on the
company's operational priorities and how the Near East Equipment Company, the most famous 
distributor of Komatsu in Jordan, contributed to achieving its desired goals, standing side by side
with the company to provide the required support.

Mr. Tariq explained that the after-sales support they receive from The Near East throughout the 
entire process, from the pre-purchase stage to the after-sales stages aligns perfectly with the 
company's expectations. Its commitment to delivering consistently satisfactory performance, he 
believes, is what solidi�es its position as a trusted and reliable supplier.

E�ciency Meets Sustainbility

When making sizable investments in heavy machinery, 
MYSH expects to receive support from a specialized team 
that can assist them in achieving their goals, reducing 
operational costs, and enhancing productivity. Mr. Tariq 
believes that The Near East recognizes these important 
aspects and constantly works to deliver them, supported 
by Komatsu’s commitment to providing excellence.

When they invest in a Komatsu machine, they know that 
Komatsu’s durable equipment will be exceptionally
well-suited for their challenging projects. This means
projects are executed right the �rst time and machinery 
consistently performs at peak productivity. 

“We strongly advise any company seeking to enhance 
their mining operations to choose Komatsu as their 

trusted partner.”

From Past to Present:
The Outcomes of An Unwavering Alliance

The Near East Equipment Co:
Jordan's Foremost Komatsu Distributor

Mr. Tariq Al Shbatat

General Manager

10 11



Moh'd Yousef Al-Shbatat & Partners Co
A Partnership Fueling Growth

Moh'd Yousef Al-Shabatat & Partners Company (MYSH) stands as a leading general contracting company in 
Jordan, known for its expertise in road construction, runways, and mining contracting. Throughout its remarkable 
journey across various business sectors in the Kingdom, MYSH found a supportive ally in Komatsu Company, an 
alliance that has grown stronger over the course of time.

We had the opportunity to meet Mr. Tariq Al-Shabatat, General Manager of MYSH, who provided us with his
insightful and authoritative perspective on this long-standing collaboration

With the ongoing increase in global demand 
for raw materials, such as phosphate and 
potash and with mining forecasted to remain 
one of the most prominent sectors in Jordan 
for the period between 2023 and 2024, 
MYSH stands ready to seize new
opportunities for growth. Guided by the 
expertise of its sta� and its well-informed 
strategic decisions driven by a steadfast 
commitment to excellence, MYSH remains 
prepared to contribute to the nation's
economic growth and resource sustainability 
in collaboration with Komatsu machinery. 

When we asked Mr. Tariq about the company’s development over the years, he recalled the time when the
company was established in 1977, as a general contracting company working diligently to excel in a �eld
characterized by a highly competitive spirit.

He mentioned that the dedication of the company’s employees to achieving excellence, and the presence of
promising expertise and cadres striving for continuous development over four decades has enabled the company 
to diversify its business areas to include main road construction and airport runways. However, its most
remarkable growth has been witnessed in the mining sector where it continues to actively pursue further future 
advancements.

Today, MYSH is spearheading distinguished-quality projects at the national level in the mining sector while 
receiving the necessary technical support from Komatsu, a pivotal force that propels the company’s
ambitious aspirations to attain the desired results outlined in its expansion plans

When partnering with a heavy equipment supplier, there are certain features you look for that can 
make a huge di�erence in ensuring work e�ciency. In this regard, Mr. Tariq sheds light on the
company's operational priorities and how the Near East Equipment Company, the most famous 
distributor of Komatsu in Jordan, contributed to achieving its desired goals, standing side by side
with the company to provide the required support.

Mr. Tariq explained that the after-sales support they receive from The Near East throughout the 
entire process, from the pre-purchase stage to the after-sales stages aligns perfectly with the 
company's expectations. Its commitment to delivering consistently satisfactory performance, he 
believes, is what solidi�es its position as a trusted and reliable supplier.

E�ciency Meets Sustainbility

When making sizable investments in heavy machinery, 
MYSH expects to receive support from a specialized team 
that can assist them in achieving their goals, reducing 
operational costs, and enhancing productivity. Mr. Tariq 
believes that The Near East recognizes these important 
aspects and constantly works to deliver them, supported 
by Komatsu’s commitment to providing excellence.

When they invest in a Komatsu machine, they know that 
Komatsu’s durable equipment will be exceptionally
well-suited for their challenging projects. This means
projects are executed right the �rst time and machinery 
consistently performs at peak productivity. 

“We strongly advise any company seeking to enhance 
their mining operations to choose Komatsu as their 

trusted partner.”

From Past to Present:
The Outcomes of An Unwavering Alliance

The Near East Equipment Co:
Jordan's Foremost Komatsu Distributor

Mr. Tariq Al Shbatat

General Manager

10 11

Moh'd Yousef Al-Shbatat & Partners Co
A Partnership Fueling Growth

Moh'd Yousef Al-Shabatat & Partners Company (MYSH) stands as a leading general contracting company in 
Jordan, known for its expertise in road construction, runways, and mining contracting. Throughout its remarkable 
journey across various business sectors in the Kingdom, MYSH found a supportive ally in Komatsu Company, an 
alliance that has grown stronger over the course of time.

We had the opportunity to meet Mr. Tariq Al-Shabatat, General Manager of MYSH, who provided us with his
insightful and authoritative perspective on this long-standing collaboration

With the ongoing increase in global demand 
for raw materials, such as phosphate and 
potash and with mining forecasted to remain 
one of the most prominent sectors in Jordan 
for the period between 2023 and 2024, 
MYSH stands ready to seize new
opportunities for growth. Guided by the 
expertise of its sta� and its well-informed 
strategic decisions driven by a steadfast 
commitment to excellence, MYSH remains 
prepared to contribute to the nation's
economic growth and resource sustainability 
in collaboration with Komatsu machinery. 

When we asked Mr. Tariq about the company’s development over the years, he recalled the time when the
company was established in 1977, as a general contracting company working diligently to excel in a �eld
characterized by a highly competitive spirit.

He mentioned that the dedication of the company’s employees to achieving excellence, and the presence of
promising expertise and cadres striving for continuous development over four decades has enabled the company 
to diversify its business areas to include main road construction and airport runways. However, its most
remarkable growth has been witnessed in the mining sector where it continues to actively pursue further future 
advancements.

Today, MYSH is spearheading distinguished-quality projects at the national level in the mining sector while 
receiving the necessary technical support from Komatsu, a pivotal force that propels the company’s
ambitious aspirations to attain the desired results outlined in its expansion plans

When partnering with a heavy equipment supplier, there are certain features you look for that can 
make a huge di�erence in ensuring work e�ciency. In this regard, Mr. Tariq sheds light on the
company's operational priorities and how the Near East Equipment Company, the most famous 
distributor of Komatsu in Jordan, contributed to achieving its desired goals, standing side by side
with the company to provide the required support.

Mr. Tariq explained that the after-sales support they receive from The Near East throughout the 
entire process, from the pre-purchase stage to the after-sales stages aligns perfectly with the 
company's expectations. Its commitment to delivering consistently satisfactory performance, he 
believes, is what solidi�es its position as a trusted and reliable supplier.

E�ciency Meets Sustainbility

When making sizable investments in heavy machinery, 
MYSH expects to receive support from a specialized team 
that can assist them in achieving their goals, reducing 
operational costs, and enhancing productivity. Mr. Tariq 
believes that The Near East recognizes these important 
aspects and constantly works to deliver them, supported 
by Komatsu’s commitment to providing excellence.

When they invest in a Komatsu machine, they know that 
Komatsu’s durable equipment will be exceptionally
well-suited for their challenging projects. This means
projects are executed right the �rst time and machinery 
consistently performs at peak productivity. 

“We strongly advise any company seeking to enhance 
their mining operations to choose Komatsu as their 

trusted partner.”

From Past to Present:
The Outcomes of An Unwavering Alliance

The Near East Equipment Co:
Jordan's Foremost Komatsu Distributor

Mr. Tariq Al Shbatat

General Manager

10 11



With a history dating back to 1998, Ma'an Contracting Company has been at the forefront of the mining 
industry. Over the years, it has established its position as a pioneering company in screening and
transportation, o�ering unparalleled solutions for the challenging terrain of Jordan. Its exceptional
standards and wealth of experience has been nurturing its resolute vision to deliver top-quality services to 
each and every customer. 

To realize this ambitious vision, the company is dedicated to a continuous process of enhancing and
optimizing its operations through strategic policies and plans. These endeavors aim to signi�cantly
contribute to the enrichment of the mining sector, both within and beyond the Hashemite Kingdom of 
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companies, each of which is considered an arm that contributes to the development and advancement of 
Ma’an. These include the Sahara Company for earthworks, the Al-Mustanda Company for Road Transport 
as well as other individual foundations

As Eng. Ahmad Abu Rakhieh  elaborates, while Ma'an was o�cially
established as a �rst-class contracting company in 2009, its origins trace 
back to 1996 -1997 when was known as transportation and screening
company. It was during this transformative period that the bond between 
Ma'an and Komatsu blossomed. 

As Ma'an evolved, so too did the intertwining of their fortunes, and over 
time, the bond of reliability and trust between them was nurtured through 
is the unique value they found in Komatsu.

What sets Komatsu apart, Eng. Ahmad Abu Rakhieh  highlights, is the
unwavering commitment to customer care facilitated by their local
distributor The Near East. They o�er around-the-clock assistance and 
enable access to highly skilled engineers ready to provide prompt 
support when needed. 

This is Komatsu’s sincere commitment that is extended to each and every valued customer. Together, Ma'an and 
Komatsu have forged a partnership based on mutual trust and driven by a shared purpose of “Creating Value
Together.”

For Ma'an, Komatsu machines a key to sustaining operations on-site through their responsive support, availability of 
parts, and robust maintenance programs. This allows Ma'an to address any issues swiftly and get machines running 
with minimal disruptions. It is for these reasons that Komatsu has become a trusted ally in Ma'an's goal toward
sustainability with approaches and priorities centered on both quality and safety, running in tandem with productivity.

As our enlightening conversation with Eng. Ahmad Abu Rakhieh  comes to an end, he expresses his gratitude for 
the excellent customer journey they had with Komatsu starting from the initial transparent consultation they 
received from The Near East when choosing the machines.

From the beginning, he elaborates, 
The Near East provided transparent 
consultations to help Ma'an make the 
best equipment decisions. They 
o�ered valuable insights into
Komatsu machines' strengths,
particularly their renowned fuel 
e�ciency compared to other 
machines, a key element for cutting 
down operational costs and saving 
the time associated with the refueling 
process.

The relationship between Ma'an and Komatsu is deep-rooted, stretching back over 25 fruitful years of 
collaboration. With a touch of nostalgia, Eng. Ahmad Abu Rakhieh Ma'an Executive Manager, fondly recalls 
the genesis of this enduring partnership. "We have a long-standing relationship with Komatsu that began in 
the late 1980s and early 90s. 
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Headquartered in Jordan, AL Hadeel  stands as a prominent mining company in addition to the 
outstanding experience in the general constructions. Since its inception in 2009, the company has 
played a pivotal role in advancing Jordan's mining industry, contributing signi�cantly to its development 
and overall growth. 

As AL Hadeel continues to achieve remarkable milestones in its journey, it consistently relies on the 
robust machinery provided by Komatsu. Recently, we had the privilege of meeting with Eng. Ala’a Abu 
Helaleh, AL Hadeel’s executive manager. During our discussion, he shared with us the key factors that 
have solidi�ed their trust in Komatsu.

Readily accessible spare parts as well as prompt 
maintenance are vital to minimizing downtime and 
keeping the machines running at peak performance, 
which AL Hadeel also sees as critical factors.

Komatsu machinery excels on multiple fronts that 
are crucial for maximizing the pro�tability at AL 
Hadeel's worksites, Eng. Abu Helaleh elaborates. 
Beyond low operational cost, in terms of diesel 
consumption and spare parts’ a�ordability, AL 
Hadeel also receives top-quality after-sales support 
from Komatsu's distributor, Near East, whenever 
needed.

This full equation of peak productivity, minimal
operational budgets, and responsive customer 
service creates a winning formula for the Al Hadeel 
and Komatsu partnership

Given the scale of AL Hadeel’s ¡eet, reliable maintenance is paramount for preserving the machines' 
longevity and overall lifespan. Eng. Abu Helaleh explains that their PC1250 had achieved over 27,000 
operating hours by the time it joined their ¡eet, which required constant support from The Near East 
to sustain its optimal operation even after such extensive usage. He emphasized how The Near East 
skilled technicians have demonstrated superior support by closely monitoring the machine’s
performance and delivering the necessary maintenance. 

He believes Komatsu machinery is more productive with fewer downtime-inducing repairs. This high 
level of durability and reliability is the foremost reason for recommending Komatsu to others.  

While Al Hadeel’s choice of machinery for this project is Komatsu, they are looking ahead to more 
expansions, con�dent that Komatsu will continue empowering their growth vision through innovative 
solutions, reliably supported by Near East's regional expertise. No matter where the opportunities of 
tomorrow lead Al Hadeel, Komatsu's high-performance machinery will undoubtedly pave the way.  

Reaching optimum pro�tability requires striking the 
right balance between machine productivity and 
operational costs. So do the expenses associated 
with regular repairs, periods of downtime, and high 
fuel or maintenance needs. This is one of the
primary factors that shape AL Hadeel’s decision on
machinery selection as Eng. Abu Helaleh reveals.

AL Hadeel for Crushers Company
 Where Machine Productivity Matters

The Near East Top-Tier Fleet Maintenance:
 Second to None

Prioritizing Productivity and Cost-E�ectiveness:
A Winning Formula “We consistently seek for a reliable supplier that o�ers

competitive advantages to the business, and we are thankful to 
NEEC for their accessibility and immediate support .”

Eng. Ala’a  Abu Helaleh 

Executive Manager 
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