


Komatsu: Japanese Machinery 
Unlocking Growth in Oman

Komatsu’s SLQDC

Established in Japan a century ago, Komatsu is the world's 
second-largest manufacturer of construction and mining equipment. 
From the Far East to the Middle East, in the Sultanate of Oman, 
Komatsu ranks among the top construction equipment manufacturers 
– a true testament to our established reputation in the region and 
unwavering commitment to quality and reliability spanning more than 
four decades.

Today, the global construction industry is undergoing transformative 
growth, and Oman is no exception. With the country on the fast track to 
development and with its economic diversification initiatives, the 
construction industry has become the second-largest driver of the 
economy, second only to oil. 

Here, Komatsu’s promise of “Creating Value Together” and its 
philosophy of building a win-win relationship with our business partners 
play a crucial role. In order to meet the growing demands, Komatsu has 
firmly established itself in the country and is fully committed to 
supporting the growth of Oman's construction industry and its future 
vision for development. 

As a renowned global manufacturer of construction and mining 
equipment, Komatsu stands ready, equipped with its founding 
principles of Quality First and Technological Innovation to deliver on 
its promise and shape Oman's ever-expanding construction landscape.

Komatsu consistently upholds the principles of 
SLQDC: Safety, Law, Quality, Delivery, and 
Cost, creating an ecosystem that places 
customer satisfaction at the forefront of its 
priorities. 

With a focus on safety and quality, Komatsu 
implements strict safety protocols and delivers 
reliable equipment in a safe and compliant 
environment. Moreover, Komatsu adheres to all 
legal and regulatory requirements, maintaining 
integrity in our operations.

In terms of delivery, Komatsu leverages its efficient 
supply chain management and logistics capabilities to 
meet customer demands promptly. While in terms of 
cost, Komatsu is dedicated to effective cost 
management and optimization.
  
Beyond that, Komatsu recognizes the critical supply 
chain challenges and efficiently manages these by 
relying on its strong manufacturing and inventory 
management capabilities. All Komatsu factories 
worldwide operate at near-full production capacity, 
with multiple sourcing options to fulfill customers’ 
orders anytime and anywhere in the world. 

Tomomitsu Hoga
Managing Director
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Tomomitsu Hoga
Managing Director

Komatsu’s Fierce Machinery for 
the Middle East
As the Middle East construction market continues to grow, Komatsu continues to supply the region with new 
models and cutting-edge technologies every day. 

In 2022, Komatsu proudly introduced its new 
35-ton PC360-8M2 excavator to the Omani 
market. By renewing the 35-ton class hydraulic 
excavator, which is indispensable for the 
petroleum and quarrying industries, Oman's 
leading industries, we hope to contribute to further 
productivity improvements for our customers.

Komatsu will continuously pick up hints for the next 
innovation latent in the site and the real voices of 
customers, and accelerate technological 
innovations that will lead to further growth of 
customer’s businesses.
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This partnership has been a key driver of 
Komatsu's success in Oman, enabling us to 
provide robust and innovative construction 
equipment solutions to our esteemed customers 
and establish a strong market position.

Furthermore, this partnership has granted 
Komatsu access to Oman's growing construction 
market, further contributing to Oman's 
infrastructure development and overall 
economic growth of the nation. 

With Oman's construction industry poised for 
continued growth, Komatsu is more than ready to 
offer the quality and expertise necessary to drive 
progress and meet the challenges of this 
dynamic market.

Komatsu and Saud
Bahwan
The Saud Bahwan Group has been a 
long-standing partner of Komatsu, having been 
its key distributor in Oman since 1978. 

Leveraging the Saud Bahwan Group's expertise in 
sales, service, parts support, and customer 
service, we have consistently delivered reliable 
technologies and solutions to our customers in 
Oman over the years. Their solid aftersales 
support has also helped maximize our equipment 
performance and uptime while keeping downtime 
to a minimum.

Reinforced Monitoring



Saud Bahwan Group One
Aim: Excellence
Saud Bahwan Projects & Equipment LLC is a subsidiary of Saud 
Bahwan Group, which was established in 1965 by its founder and 
Chairman, Sheikh Saud Bahwan, and the father of the current 
Chairman, Mohammed Saud Bahwan. Today, the Group has grown to 
become one of Oman’s largest businesses with a powerful presence 
across diverse industries.

The Group has been in the Construction Equipment and Mining 
business for over 45 years, forging strong partnerships with a diverse 
portfolio of clients including Ministries, SMEs, and more. 

These years of success are driven by the right combination of a focus 
on invaluable customer experiences, investments in state-of-the-art 
facilities and infrastructure, and a network of nationwide branches to 
maximize the depth of its operations and ensure utmost customer 
care.

Saud Bahwan Group is the 
authorized distributor of 
KOMATSU Construction & 
Mining Equipment in Oman. 
For four decades, the Group 
has worked closely with 
Komatsu to provide a range of 
efficient and robust machinery 
in Oman, contributing 
significantly to the 
development of the country's 
role across multiple sectors, 
including construction, 
infrastructure, mining, and 
more.

In line with the ‘Oman Vision 2040’, headed by His Majesty, Sultan Haitham Bin Tarik, Oman is poised for 
significant transformation. 

A transformation that’s driven by Oman’s investor-friendly environment and strategic location, making it 
one of the major destinations for global investments. Infrastructure and construction sectors, in particular, 
are expected to witness impressive growth, with the construction equipment segment being one of the 
primary beneficiaries.

Saud Bahwan Group is fully committed to Oman Vision 2040, and with this remarkable partnership with 
Komatsu, the Group is able to supply robust heavy machinery and equipment to fulfill the market's needs 
and contribute to the nation's overall development plan.

Saud Bahwan Group: 
Komatsu’s 
Ambassador in Oman 

Leading the Change: Saud Bahwan Group's Bold 
Commitment to Oman Vision 2040
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Mr. Abdullah Mohamed
Bahwan

Managing Director - Corporate
Saud Bahwan Group

Saud Bahwan Group’s collaboration with 
Komatsu started in 1978, during a period of 
all-around growth and development, under the 
leadership of His Majesty, the late Sultan 
Qaboos bin Said. 

The Group is dedicated to contributing to the 
infrastructure development of the nation, and 
for this, they needed a reliable partner with 
expertise in manufacturing powerful and 
robust equipment.

Komatsu was the brand that Saud Bahwan 
Group trusted to not only meet but also 
exceed expectations, which became the major 
driving force behind this partnership.

Backed by Saud Bahwan Group's vast experience, 
commitment to providing high-quality customer care, and a 
full-fledged facility network, Komatsu has become the ideal 
brand of choice in Oman, maintaining its position as a 
market leader with a major market share in Oman.

“Our strong 
partnership has 
played a vital role in 
efficiently catering to 
diverse customer 
demands and 
providing tailor-made 
solutions for the 
Omani market. With 
our Group’s strength 
and Komatsu’s 
support, we are 
confident that our 
partnership will grow 
even more.” 

Saud Bahwan Group delivers world-class products and services, 
constantly touching the lives of its customers, transforming their 
operations, and striving to attain the highest levels of customer 
satisfaction.

To fulfil this objective, the Group has a huge integrated sales, 
spares, and service facility for Construction and Mining 
Equipment that’s located in Ghala, Oman, spread over nearly 
22,000 square meters. The facility, the largest of its kind in 
Oman, includes high-technology workshop tools and is managed 
by highly-qualified and factory-trained technicians. 

Additionally, the Group boasts a well-connected network of 
branches spread across the country and one of the largest 
warehouses, stocking in excess of 100,000 line items, covering 
an area of over 3,000 square meters. 

The service facilities are 
powered by computerized 
inventory control and warehouse 
management, as well as periodic 
machine inspection and 
preventive maintenance 
recommendations. A team of 
experienced engineers and 
technicians visit customers’ job 
sites within 24 to 48 hours to 
provide efficient, timely support.

Saud Bahwan Group's Service Facilities for 
Exceptional Customer Care 
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He attributes this success to the high-quality, 
durable, and reliable machinery provided by 
Komatsu. In his own words, “Thanks to God first 
and then to Komatsu’s robust equipment which 
contributed to the production and completion of 
these projects. It withstood lots of challenges 
alongside us.” Delving into the current and upcoming projects 

that Jalmood National is undertaking, relying on 
their collaboration with Komatsu, Sheikh Humaid 
reveals that they are currently working with 
pioneer companies in the oil and gas sector 
such as Aftermath Insurance, Constant Oman 
Company, Daleel Petroleum, CC Energy, 
Petrogas-RIMA and Occidental Mukhaizna LLC.

Komatsu and Jalmood 
National’s Ambitious 
2023 Roadmap

0908 0908

Jalmood National
Oil and Gas Construction
Company
Jalmood National is a 100% Omani company established in 2006 as a contractor for the Oil and 
Gas sector. Over the years, the company has garnered a stellar reputation for its commitment 
to excellence and customer satisfaction. 

Registered with the Petroleum Development of Oman, the Ministry of Tender Board, and the 
Oman Society for Petroleum Services (OPAL), and with its powerful fleet, Jalmood National has 
successfully executed a range of mega construction and civil projects. 

In the construction industry, time is of the 
essence. And in that regard, Sheikh Humaid 
expressed his appreciation for Komatsu and 
Saud Bahwan's focus on time in their customer 
support services. The fact that they provide a 
prompt response to all customers’ requests, 
whether related to a purchase, maintenance, or 
delivery, is indispensable to Jalmood National.

He firmly believes that both Komatsu and Saud 
Bahwan go above and beyond to proactively fulfill 
their customers’ needs. According to Sheikh 
Humaid:

Quality, Productivity, and Endurance: 3 Factors Shaping 
Jalmood National’s Investment in Komatsu Machinery

Komatsu and Saud Bahwan: In A Class of Their Own

Muscat, Oman

Location

Business Scope

Civil Works
Well Pad Construction
Access Road Construction
Road Maintenance and Re-Sheeting
Road Grading

Sheikh Humaid Al Harsousi
Chairman

When asked about the metrics and standards that guide their investment in machinery, Sheikh Humaid 
emphasizes the paramount importance of quality, productivity, and endurance in their decision-making 
process. 

This challenging topographic environment in 
Oman, characterized by its craggy valleys and hills, 
demands robust machinery that withstands and 
performs effectively in such grueling terrain. And 
that’s exactly where Komatsu machinery excels. 

Built to tackle the toughest conditions, Sheikh 
Humaid explains that Komatsu's Japanese-made 
machinery consistently demonstrates unmatched 
reliability and performance, delivering quality that 
inspires unwavering trust. It’s the reason why 
Jalmood National has confidently invested in 
Komatsu machinery for years, with Komatsu 
enabling Jalmood National to undertake the most 
demanding projects.

He explains: “We 
look for the quality, 
productivity, and 
endurance of the 
equipment we 
procure, and this is 
because we have 
rugged terrain in 
the Gulf, 
particularly in the 
Sultanate of 
Oman.” 

But what truly sets Saud Bahwan apart is their 
impeccable support throughout the entire customer 
journey. From their honest guidance in the initial stages 
of selecting the right models to counseling customers 
on maximizing equipment performance as well as 
providing advice on maintenance and upkeep, this has 
solidified Saud Bahwan’s position as a trusted supplier 
for Jalmood National.

The story behind this partnership between 
the Al Harsousi family and Komatsu is an 
insightful tale of a thriving family business 
built on the reliance on a trusted partner — 
Komatsu. This is an alliance that goes 
beyond mere business… a testament to 
Komatsu’s values that transcend time.

Recently, we had the pleasure of meeting 
with Sheikh Humaid Mohammed Saqr Al 
Harsousi, the Co-Founder and Chairman 
of Jalmood National Company to look 
back at generations of a family united by a 
remarkable partnership with Komatsu.

Like father, like son! Sheikh Humaid shares his unique 
journey with Komatsu, which began when he was just a 
little kid. 

He elaborates that this partnership has already taken 
shape during his early days working in his father's 
business, long before he established his own venture in 
2006. His father had maintained a long-standing 
partnership with Komatsu and Saud Bahwan Group with 
purchases that included the D155 dozer.

Fast forward to 2006, Sheikh Humaid followed in his 
father’s footsteps by choosing Komatsu machinery, known 
for its durability and profitability. Just like his father, he 
recognized the profound impact that this alliance has had 
on his family business’ success across generations.

One Family, One Partner: A Timeless Alliance 
Across Generations

Sheikh Humaid further commends the current 
Sultanate’s civilizational renaissance led by His 
Majesty Sultan Haitham Bin Tarik. He expresses 
his aspirations and expectations for more 
development and growth for the Omani 
community in 2024, 2025, and beyond.

“We have never encountered any problem 
with Saud Bahwan, they have a world-class 
customer service center, and I believe that it 
is one of the best centers in the Sultanate of 
Oman.”



Sheikh Said Masan
Managing Director

AL EZ Co.

AL EZ Co. and Komatsu, 40 Years Of Driving Value 
and Fostering Innovation 

AL EZ Co., established in 1977, is one of 
the Sultanate's pioneering construction 
and trading companies and it operates 
from three fixed premises in Salalah, 
Thumrait, and Muscat.

Over the past 45 years, AL EZ Co. has 
established itself as a trailblazer in the 
construction industry in Oman, 
undertaking some of the most logistically 
and technically challenging mega projects 
in the GCC region. Their expertise is 
exemplified by their exceptional work in 
the oil & gas exploration, civil construction, 
transportation, and logistical industries.

Partnerships thrive when the involved parties share 
common values and goals, and this is what precisely 
distinguishes the remarkable bond between Komatsu 
and AL EZ Co. Spanning four decades, this bond stands 
as a testament to the power of collaboration and mutual 
respect, driven and united by a shared purpose of 
“Creating Value Together”.

Sheikh Said Mohammed Masan, the Managing Director 
of AL EZ Co., takes us on a journey back in time to trace 
the foundation of this partnership. AL EZ Co. began as a 
civil contractor for the PDO area, managing multiple 
projects in collaboration with oil and gas operators 
within the region.

With the establishment of AL EZ Co., the seeds of this 
profound partnership with Komatsu were sown. 
Through a series of challenging mega projects across 
Oman and the GCC region, this partnership has 
blossomed and flourished. And together, over the years, 
the companies have been capitalizing on each other's 
expertise and driving remarkable achievements.

Komatsu’s Sustainability Is Worth the Investment

Saud Bahwan: An Agent 
of Success

Komatsu & AL EZ Co. Unlocking 
Future Possibilities

Salalah, Thumrait, and Muscat  
Sultanate of Oman

Location

Business Scope

Oil Field Construction of Access
& Drilling Preparation of Well Pad 
Road Infrastructure
Civil Construction
Road Construction & Maintenance,
Road Grading, and Levelling
HDPE Liner Services

Most of all, Komatsu’s sustainability has been serving as the 
dynamic force propelling AL EZ Co. to reach even greater 
heights. Sheikh Said Masan elaborates on how, through its 
collaboration with Komatsu, AL EZ Co. has harnessed 
Japanese quality and technology that ensure sustainable 
solutions and reliable performance. 

With 100 years of experience and innovation, Komatsu’s 
machinery is engineered to endure. Its superior durability, 
productivity, and safety have been empowering AL EZ Co. to 
efficiently execute some of the most complex projects in the 
construction and mining sectors.

In fact, Sheikh Said Masan’s complete 
trust in Komatsu’s reliability sets it 
apart from others, making any other 
rival pale in comparison. “We have 
some machines that have been 
operating effectively for 25 years.” 
Sheikh Said Masan says, reflecting on 
Komatsu’s long machinery lifespan. 

In this equation of success comes Saud Bahwan as a 
trusted partner of Komatsu and AL EZ Co.  Sheikh Said  
Masan believes that Saud Bahwan is more than just an 
expert local supplier; they are integral to their success. 

He describes their support as timely, efficient, and 
effective, throughout the entire journey, from the initial 
consultation to the aftersales support, which has been 
instrumental in helping them maximize the value of AL 
EZ Co. investment in Komatsu machinery.”

Whether it is providing timely maintenance services, 
delivering necessary spare parts, after sales support or 
offering technical guidance, Saud Bahwan consistently 
goes above and beyond to provide ongoing support 
and valuable assistance. This dedicated support 
ensures operational efficiency and seamless project 
execution for which AL EZ Co. is recognized.

When discussing his outlook for the year 2023/2024, Sheikh Said 
Masan offers valuable insights on oil prices as an economic 
indicator. He highlights a significant increase in oil prices, which 
signals increased demand and holds growth opportunities in the 
construction industry. 

For AL EZ Co. to effectively embrace these promising possibilities, 
Komatsu’s reliable machinery becomes a critical piece of the puzzle 
to navigate the future with confidence.

With that being said, Sheikh Said Masan reaffirms his trust (and satisfaction) in the capabilities of AL EZ Co.'s 
current Komatsu fleet. He believes that Komatsu’s exceptional strength and reliability are indispensable to 
those in the construction business.

He concludes this insightful discussion by expressing his interest in attending more seminars on Komatsu 
machinery to deepen his understanding of their equipment and align his needs accordingly. 

“Komatsu is 100% sustainable, 
and it’s worth investing in.”
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Anwar Fahud
Projects L.L.C. 

Long Stories with Long Roads: 
23 Years of Anwar Fahud and 
Komatsu

Construction Company
Established in 1997 by the local Omani community, Anwar Fahud Projects (AFP) is one of the largest and most 
prominent road construction companies in Oman.

Anwar Fahud has successfully participated in large-scale construction and earthworks projects with 
high-profile public and private institutions across Oman, thanks to its strong emphasis on quality control and 
commitment to the highest global standards.

With a partnership spanning over two incredible decades, we recently 
had the chance to sit down with Sheikh Mahmood Huweishil Ali Al 
Mahmoudi, the Managing Director, looking back on this journey. We 
explored the rock-solid bond between Komatsu and Anwar Fahud 
and their future plans that demonstrate their immense need for 
Komatsu heavy machinery.

It all started more than 20 years ago, as Sheikh Mahmood recalls. 
Komatsu and Anwar Fahud crossed paths in 2000, and from that 
point on, it became a smooth and successful experience with trust 
and integrity being the cornerstones of the partnership. 

When asked about this strategic collaboration and what solidified 
their trust in Komatsu, Sheikh Mahmood replies 

Building on Solid Ground: 
Empowering Construction with 
High-Quality Machinery

Komatsu Machinery:
Beyond Quality

Anwar Fahud and Komatsu: Future Allies

Muscat, Sultanate of Oman

Location

Business Scope

Construction and maintenance
of asphalt roads
Preparation of well platforms
Civil construction works

According to Sheikh Mahmood, heavy equipment serves as 
the foundation of every construction business and lays the 
groundwork for success. Moreover, investing in a powerful 
fleet of machinery can increase your chances of securing 
larger projects and giving your business a significant boost. 

However, it's not just about the sheer quantity of the 
machinery. Quality holds equal importance, if not more. 
High-quality machinery that boasts longer operating times, 
minimal downtime, and lower maintenance requirements 
supercharge construction capabilities and capacity. 

To Anwar Fahud, Komatsu has been the epitome of 
high-quality machinery. Built with reliability, durability, and 
performance in mind, and with 100 years of experience and its 
Made-in-Japan label, Komatsu machinery has been the right 
investment for them.

In the machinery landscape, the trifecta of quality, price, and 
aftersales support is paramount. A trifecta that only 
Komatsu has been able to achieve. In fact, when given the 
choice between the 3, Sheikh Mahmood emphasizes that 
Komatsu checks all 3 boxes. 

He elaborates on the value for money that Komatsu 
machinery offers, stating that Komatsu strikes a balance 
between affordability and long-term value. He goes on to 
say that every piece of equipment is built with extraordinary 
emphasis on quality and provides a reliable force to operate 
in rigid construction sites. 

Oman is ripe with business opportunities in both 
the public and private sectors. And with a thriving 
economy and a government that is committed 
to infrastructure development, Oman makes for 
an ideal location for entrepreneurs looking to 
build a successful business. 

On discussing the current and future projects of 
Anwar Fahud in 2023, he tells us that they are 
currently working on projects in the oil sector, 
from surveying and compacting to asphalting 
roads. Additionally, they also support the public 
sector including the Ministry of  Interior and the 
Ministry of Transport. 

This directly translates into a continuous state of demand 
for heavy equipment to execute their projects to the 
highest standards and with a commitment to the planned 
timeline. 

“We bought a grader and roller a while ago, and now we 
will buy another grader and more than four rollers, 
excavators, and bulldozers. It’s a huge quantity.” But they 
always trust that Komatsu will deliver. 

Sheikh Mahmood concludes by saying that the 
Japanese-Omani partnership between Komatsu and 
Anwar Fahud reinforces our mission to expand our 
operations and pave the way for more milestones and 
remarkable achievements for Anwar Fahud in Oman. 

And when it comes to aftersales support, Komatsu excels in that department too. Those were the words of 
Sheikh Mahmood. He believes that high-quality machinery is half of the battle, ensuring productivity and optimal 
project progress.

But naturally, equipment requires maintenance. And naturally, too, Komatsu is always here to support. Anwar 
Fahud relies on Komatsu’s responsive and technical-savvy aftersales support. “Whenever we contact Komatsu, 
they respond immediately and come to the site to repair the equipment as soon as possible.” 

It’s what sets Komatsu apart. As Sheikh Mahmood puts it: “It is the comfort and peace of mind that comes with 
being assured of the availability of spare parts, effective communication, and equipment efficiency.”

This is where Saud Bahwan Company, Komatsu’s supplier in Oman, comes up in the conversation.

Whether it's purchasing a new piece of machinery, requesting maintenance, or seeking guidance, Anwar Fahud 
has consistently found the right person to assist them. Sheikh Mahmood mentions Mr. Ahmed Al Mukhaini's 
name, Saud Bahwan Senior Manager, in particular, and the word “exceptionally cooperative” follows to describe 
his exceptional support. 

“Komatsu’s equipment is robust. They 
provide meticulous maintenance and 
prompt equipment delivery to the sites. 
Throughout our entire collaboration, we 
haven’t encountered a single obstacle or 
challenge.” Below, we go more in-depth 
into that.

Sheikh  Mahmood Huweishil
Managing Director

“Komatsu equipment is worth every penny as it’s of a superior quality”
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Haima Services Trading
& Cont. Co. LCC 
Trading and Construction
Company 
Haima Services Trading & Cont. Co. is a local community contracting company that was established in 
1996 in Wilayat Haima, Oman. It’s owned by the Al-Harsoosi Family and specializes in Civil & Mechanical 
construction activities in all Oil & Gas field locations within the Sultanate of Oman.

Thanks to their commitment to quality, compliance with safety regulations, and sustainable practices, 
Haima Services has built a credible reputation and positioned itself among the market leaders, providing 
a wide range of services to Petroleum Development Oman (PDO), Occidental Petroleum Corporation 
(OXY), Oman Gas Company SOAC, Hydrocarbon Finder LLC ETC. in the Oil and Gas industry.

One of the main forces behind a long-standing 
successful business is a powerful partnership. and for 
Haima Services, its collaboration with Komatsu is a 
demonstration of the fundamental role that Komatsu 
has played in supporting their growth for nearly two 
decades — and a testament to Komatsu’s 100 Years 
of Creating Value Together.

In our talk with Eng. Mohammed Aboud Said 
Al-Harsoosi, the Chief Executive Officer of Haima 
Services Trading and Cont. Co., he took a trip down 
memory lane, recalling when they established their 
partnership with Komatsu in 2004. 

Since then, Komatsu has been their first choice for 
heavy machinery, building an age-old trust that, for 
Haima Services, has come naturally. According to Eng. 
Mohammed, it all comes down to Komatsu’s 
Made-in-Japan brand value, which offers exceptional 
quality, efficiency, and sustainability… qualities that 
you don’t usually find combined. 

When selecting new equipment, quality does come 
first. But Eng. Mohammed points out that the 
efficiency of the equipment in terms of its long 
lifespan, minimum maintenance, and reduced fuel 
consumption is also a major factor in their purchase 
decision. 

In a region where the lifespan of most equipment 
doesn’t exceed two or three years, Komatsu’s 
machinery stands out with its unmatched longevity 
and fewer breakdowns and maintenance 
requirements.

Haima and Muscat, Oman

Location

Business Scope

Civil & Mechanical
Construction Works 
Plot preparation / Rig Location
Construction
Graded Road Construction
/Re-sheeting 
New Flow Line construction 
Demolition / Cold cutting 

“Komatsu’s Japanese machinery is proven to 
be the best in terms of quality, price, and fuel 
consumption,” he says.

Haima Service’s Trust in Komatsu’s Made-in-Japan 
Brand Value

Komatsu Machinery: Built to Conquer the Desert’s Rugged Terrain

Komatsu and Saud Bahwan: Where 
Reliability Meets Excellence. 

Haima Services and Komatsu’s Future Strategic Plans 

As we dive into our talk, we also discussed how their collaboration with Komatsu has empowered Haima Services 
to manage and execute highly complex construction projects across the Sultanate for years.

Eng. Mohammed states that demanding jobs call for powerful 
machinery. He goes on to explain that Oman has distinct 
topographic features with desert and rocky mountains as well 
as extremely hot and dry conditions. This makes it challenging 
to find robust machinery that can conquer such a rigorous 
environment and operate efficiently to maintain production 
levels.

For him, Komatsu machinery is specifically designed to 
withstand some of the most extreme site conditions. He 
attributes the durability and longevity of Komatsu’s machinery 
to its Made-in-Japan trademark.

When it comes to reliability, Eng. Mohammed instantly 
mentions Saud Bahwan, expressing his appreciation and 
satisfaction with their exceptional support in maintaining 
prompt response and effective assistance.

While the collaboration with Komatsu started around 2004 
and 2005, Haima Services has been a client of Saud Bahwan 
for four or five years prior. According to him, Saud Bahwan is 
the strongest agent in the market on various fronts, including 
its infrastructure, showrooms, maintenance, and availability of 
spare parts. 

Their investment in Komatsu’s machinery has 
equipped them to manage major projects in the oil 
and gas field with ease, confidence, and 
consistency. That has been a major driver of their 
customer’s trust and satisfaction, especially the 
Petroleum Development of Oman (PDO) Company 
which places a critical focus on time and speed.

Eng. Mohammed emphasizes their reliance on 
Komatsu and its agent Saud Bahwan, 

As our insightful talk with Eng. Mohammed drew to a close, we took the opportunity to ask him about Haima 
Service’s ongoing projects. 

He expressed his satisfaction with their current progress and mentioned that they are currently expanding their 
scale and scope of work, including the fields of maintenance, construction, and more. 

When asked about Haima Service’s fleet of Komatsu’s machinery, he replied “We use dozers, graders, loaders, 
and excavators such as PC450 and the smaller PC350. Actually, all of Komatsu's equipment is distinguished by 
its strength and durability, that’s why it’s always our preferred choice” 

Eng. Mohammed wraps up his talk, highlighting Oman's economic revival and rising need for construction 
machinery and expressing full confidence in Komatsu and Saud Bahwan's ability to consistently meet this 
demand.

“We collaborate with our clients to 
develop a strategic plan for completing 
the work promptly, as long as we know 
that we are backed with reliable machinery 
such as Komatsu” says Eng. Mohammed. 

Eng. Mohammed Al-Harsoosi
Chief Executive Officer
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Devan Pillay
Operations Manager 

Middle East Region

Dubai Stock Operation (DSO)

Wallenius Wilhelmsen (WW) Team Wallenius Wilhelmsen (WW)

Maximizing Machinery Access and Optimal 
Operations in MENA

(DSO

(MENA

As a central anchor point in the region, DSO proudly showcases an extensive selection of high-quality, 
technically sophisticated, and impeccably maintained machines, all "Made in Japan.” Working as one 
team with Wallenius Wilhelmsen (WW), we're a united force dedicated to delivering excellence to our 
esteemed customers, guided by our shared philosophy of "Creating Value Together."

"We meticulously follow a Standardized Operating Procedure (SOP) 
for processing machines. Every activity is managed and prepared with 
the utmost care, ensuring strict compliance with this specified SOP."

“Safety comes first for us. Even if challenges arise, Komatsu 
standards push us to prioritize safety, benefiting both our team and 
valued customers.” 

SOP

SOP

DSO

Muhammad Abid
Operations
Supervisor

Faiz Ahmed
Customer Growth Manager 

Middle East & Africa

“Our greatest strength undoubtedly lies in our people. They are at 
the core of everything we do, driving our success.”

“Komatsu has played a pivotal role in shaping the region's 
infrastructure, supplying vast types of products that have impacted 
the MENA region and beyond."

Faheem Hoosen
General Manager 

Middle East Region
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المدير العام لمجموعة سعود بهوان
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