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Advanced technology solutions
training courses

Technology training that drives long-term mining success

Mine performance starts with your people. That's why Komatsu offers targeted training for key technologies
like DISPATCH, ProVision and MineCare — helping your team build the data-driven skills to drive safer, more
efficient and productive operations.

Effective training for real-world results
Whether your team is just getting started or looking to expand their expertise, we'll work with you to develop
practical skills that translate to real-world results.

For new users:
« Build strong fundamentals and confidence for fast onboarding and reduced training time
» Avoid common mistakes with guided, hands-on instruction

For experienced users:
 Refresh and refine knowledge with best practices to help reduce errors
o Close skill gaps and unlock new ways to optimize your workflow

Empower your team for
peak performance.

Explore our technology
training courses inside.




* Training courses
at a glance
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DISPATCH class descriptions

DISPATCH is your command center for real-time equipment, personnel and task coordination, helping you optimize
fleet performance and streamline operations.

O DISPATCH Fundamentals O Certified Modular DISPATCH User (CMDU)

8 hours, 16 lessons 16-hour, 20-lesson elearning DISPATCH on-the-job
training certification

English, Portuguese, Spanish

Fee-based course

Gain hands-on experience and earn your entry-level DISPATCH
User certification to help build the confidence to execute mine
plans more effectively.

English, Portuguese, Spanish

This introductory four-part course teaches your team the
fundamental DISPATCH skills needed to effectively manage
daily loading, hauling workflows, personnel and equipment.

O DISPATCH Equipment Operator

2 hours, 5 lessons, tailored by equipment type (haul trucks,

shovels or auxiliary)

English, Portuguese, Spanish (full course)

Finnish, Swedish (selected lessons)

Learn to effectively use the DISPATCH mobile computer in the
field to perform essential tasks, advance the production cycle, and
optimize loading and hauling with real-time guidance and data.
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ProVision class descriptions

ProVision delivers real-time guidance to help your equipment operators work accurately,
efficiently and productively.

O

ProVision Fundamentals

5 hours, 6 lessons

English

Learn how ProVision fits into your fleet and how dispatchers
use it to track equipment performance, project progress and
operational efficiency.

ProVision Equipment Operator

2 hours, 6 lessons

English, Finnish, Spanish (full course)

Russian, Swedish (selected lessons)

Learn to operate shovels, loaders, dozers and drills
accurately and efficiently using real-time guidance from the
ProVision Machine Guidance System.

Guided Spotting: Haul Truck Operator

1 hour, 1lesson

English

Confidently guide your haul truck using high-precision GPS.
Learn system basics, how to read the display and how to set
fixed load spots to help improve efficiency and cycle times.

Guided Spotting: Shovel Operator

1hour, 1lesson

English

Learn to operate the Guided Spotting System with precision.
This course covers load spot setup and best practices for
shovel and backhoe operators during digging operations.




MineCare class descriptions

MineCare helps you track maintenance, monitor equipment health and improve uptime — all through one
advanced system.

©  MineCare 2 Fundamentals @ MineCare 3 Fundamentals
4 hours, 5 lessons 3 hours, 5 lessons
English (full course) English
Russian (selected lessons) Learn to navigate the modern MineCare 3 Asset
Learn to detect performance issues early and track Management System and apply it to monitor equipment
equipment health in real time with MineCare 2, helping health and streamline maintenance operations.

increase uptime and reduce maintenance costs.

@ MineCare 2 Administrator Ready to experience the difference?
4 hours, 6 lessons
English Investing in Komatsu training empowers
This course teaches users to utilize MineCare 2 your operators to:

administrative tools like configuration utilities and the
event handling application for optimized equipment
monitoring and maintenance.

» Boost productivity with smart workflows
» Enhance safety through better system knowledge

« Improve efficiency by making smart, data-driven decisions
« Catch issues early to help reduce downtime
» Maximize ROI with confident, capable operators
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Get more from your technology by investing in the people
who run it. Talk to your Komatsu representative today.

www.komatsu.com
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